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Development of CommunicationDoor
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As the network bandwidth gets broader and personal
computers get faster, multimedia realtime communica-
tion with rich audio, video and data contents is starting
to make its way into actual business scenes.

This paper describes the system and architecture of
NEC's realtime communication software series COMMU-
NICATIONDOOR, and also explains the distinct features
of each product and shows how products are being
applied to enhance customers’ businesses.
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Fig.1 System overview.
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Fig.2 RTC platform structure.
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Fig.3 Main screen of CommunicationDoorExpress.

G EE Dkl

I > TR Y | e
] .

-] — <i-vEREE
TREMECES bl 2
F=RF 0Ty -
© . Ha-rarHRNAN  YE.P-EATEIIAOERILTIRERE Y- T -
EECLTERIA N SIS OTEA SFRRERTUE T, EELL. 0P (Enterprine
PEERESVa-rar b MALAAT Intgematan Poctal) 530 Snge S O "

BB TRETE LEEY. ~A—ACNDLEE FORE. WWWP 742NN, +— A0 TEEE), _‘
i c RUET.OREE  A7P7-7RMBRE.PORE. P (Pubte K BAL
WO AT PR RVET. RS ! » v - o

UERATEE-A-ACHTORLET-CAPEFAA  Intrastresters] GEFENERLVRT, THEDYa R
=~ ATONAGHEL TS TENCWELT
Wit

e TRAOLREEOARLLE L, X TEEE
AERBEESTCOTLLD, AT YT =en AR |

e eermrseOwsctoryServerii, CAABA RREE - R )

. BN ARG SRR Y- KA 1=k —a R
sesseeny . I a—
] Shdaesne .- TR

e SEAS RS i

04 0O0OSLOOOOOO
Fig.4 Main screen of CommunicationDoor Web
Conferencing Solution.
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Fig.5 Main screen of CommunicationDoor Contact Center
Solution.
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Fig.6 Multipoint meeting between branch managers.
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Fig.7 Screen shot of* e-Review”.
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