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Recently, the position of Contact Center has been vastly
changed, and Contact Center attracts people’s attention
as the starategic foothold of CS and Sales improvement
and cost reduction. And NEC has been provided tech-
nologies of Voice Recognition, Text Mining, Web
Collaboration, through trials in NEC Group.
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Fig.1 Contact Center Solution by VisualVoice”.
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Fig.2 Text Mining by* TopicScope”.
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