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BIGLOBE's Action toward Private Information Protection and Security
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BIGLOBE has recognized the importance of private
information protection and information security manage-
ment for secure services to customers.

The characteristics of BIGLOBE's activities are; first,
the same framework for both customer’s and company’s
information protection based on physical area; secondly,
the private information lifecycle management system in
every service provided by BIGLOBE. Continual improve-
ment on these activities is obtained by the incident
response training and NEC’s internal audit.
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Fig.1 Marks acquired for BIGLOBE.
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Fig.2 Relationship of private information protection and
security controls.
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Fig.3 Risks in office.
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Table Safety controls in office.
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Fig.4 Main management process.
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