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Currently, the Contact Center not only offers the func-
tion of window for customers, but also is required to
offer more important function of generating the revenue
to the users by establishing a closer relation with cus-
tomers. Moreover, design concept of the Contact Center
is changed to the IP Contact Center which provides the
advanced function based on IP-izationed platform.

In this paper, after explaining the feature of the IP
Contact Center, we introduce the solution package (IP
Contact Center Pack) which consists of NEC's world
strategic products, UNIVERGE products, and five options
of the IP Contact Center for various uses.
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Fig.1 Classes of IP Contact Center.
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Fig.2 Configuration of IP Contact Center System.
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Table 1 Component of IP Contact Center Pack.

B OfE BeaFER

*UNIVERGE SV7000%1
-ACDA7¥arx1
-[Pterm85%50
-ACDHEF> 2=} (1) x50
Ay REvhx50
*MG(PRI)x2
‘DtermIP5 A4t Z (50) X2
‘MG(PR)Z A4 Ax2
‘PIRX1

-IPPADX2

“HERDATX2

24 R—MEEHUBX3
AT F YAV TIXL

TFE A

aAbERE

‘NavigatorMIS (MB) #—/3x1

(B =37 Nl A AR
‘NavigatorMISZ 47 oAt AX2
FF AR
Ib—%Xx1
-UPSX1
‘UPSFFA4/3—x1

AT HARGE

v TT TR — VIERR OISR EAH Y T,

(2 IVR* 7V a v

IVRZ Y AT AT A ETIPaY Y7 by o —

o e BN A I G

IVRa v %7 bEery—IlikiisszeTcarsy s b
Yy —ORBBHPRIBIEA) £9. £3, OMHELH
®E L CTREBTORGNGEREESZTFONE T, Ao
TELMNZIVRTIBE T A Z L2k o THEIZHIET 2 7
VW—=TICERBEEDL LV T, T2, HEDE
STWABWEDLEZIVR THEILNE T 5 & H, LELRE
HWaEFAX TV B LREETLE VS22 EHTRETY, %
FINTIZIVR A — N OfE i E R Ll Z &5 ThlE 5
LHrwol, AOAMALLBZWY AT A LHEETRICRY
Fo CTIA 7Y a v MR %L, IVRTZIFAHT
ENAEZMIETAARL =BT H I E BRI
9,

(3) WebasKL—Yartr7ryav
WebBEZMHLTasKRL—Ya vy &2EHTLILET
CSEMETDEFTVarvihoTnEd, ZOYTLFA
AaAIazhr—varyEEHRTLETY a VHBEOFHIN
LREREE D TTIORLE T,

DO TVEFHEYATFLTERL — ¥ OFGEIFEETRRE %2
D, BERICELEE S5,

@ Wi (Web) 3BFMHE I XL =5 THETLZ LD
WREE 20, WICH UM A 5 2 &L TRENSH S
N5,

@ w74 FR— FEfE2 R LCILA M FIC X EE#E



Paryss7trtry—=v)a—ar

FALIETBEHZRI LY AR— 1|,
@ AT AJIRERE CTRUHER AT IEBEREIR D - TATIAS
T fo

4) CRM7 7V r—vavt7rFyav

SNFFXRINDHAY T —H— ¥ ZKHIE L7 KA
TV r—varveEHALLATvarkhoTwIEd,
#EiG, E-mail, WebF x>+, Weba s KRV —T 3 v
E, INVFF ¥ ANV E B CUIY 5 2 & AT RE R
mE %o TVuET, BEMDSOMWAbERIEE KIFIC
MFALT L ENTE, IPaVy 7 vy sy —hELEE
[0k

(B) ¥¥aVF4—FFvav

IPary¥ 7 beryy—CTIEHICEER SN TV LA &
tF 2 FAZONTHINT A AT a vt oTWET,
PC %5 OIE#HE 2 V2 Bk 9 2 B R A E ke PC AN -
WS X 2 e 2 W EPIES 2806, Web 2 5 O s
AVabilky 85, PCEMAET 7O - BEHa1r ) #BE
FHELTCVWET,

ENENDOFT v a Y EBETAEM—ELEK2ITRL
9,

43 UNIVERGE 78— b F— 70 27 5 AxbiS B,

F 7Y a U OEE & LTid, UNIVERGE/$— b+ —
Tur g 2 LB s LCIPa Yy s by
—ZIRT 5L B MHETT . MREBEMLRENZDTIIRL
9,

(1) VoIP-NiceLog

IPays s bty =t L dliafiiks v A7 AT
HY, BEBEFHONELZ TCRFE - RAET S Z &5
BECTT o MERDBEEMEMHL VT IVIP Y AT AIZDH
mLTWwWET,

(2) VoiceSearch

MGG T — 8 O OFEF — 7 — PR - s

02 0000D00O0O0OO0OOOOOOOO0
Table 2 Optional products.

1) CTIA 7 ¥ a~

AR 274 I - Genesys Framework
(2) IVRA 7 av
A= 274 N - VoiceOperator
- HYPERVOICE-Light
(3) WebasRL—varvt7ryavy
Tay s b A2z —Ya v kT
(avs s btery—vyVa—arv)

4) CRM7 7V r—Yavt7vav

AR 74 U - Genesys Contact Navigator Web
G) t¥XaVF447TTar
Tay s b + SmartOn

+ SecureVisor

Webarsrryryusrsy—

+ LanScopeCat3

HARFEICRID &8, ERELAZY 7 My = 7#GHTT,
IPa>v%7 by —IlBVWTBEROEDR IS
V7T A ORISR R = — X @5 = & & 1]
fEe L, BERENEMEORBY RN EZERL T,
VoIP-NiceLog & #9252 & dWHETT .

5. &y

4, UNIVERGEIP2 Y%7 bty — v 7 L5020
7T avERELET, EBOZKRIPIC Y MY
=1l T A= INLOEEZT TR TE R
Wr—25H 0 T, F 7Y 3 VOB UNIVERGE
N=1tF =777 2 EGOITEITH T & THIBT
BEZT U T EIKL, b—=F LYY a—T 3 TRV
LEd,

* Siebel7 i3 Siebel Systems, Inc.DKE B & ONZ DD FENZ 31T % B GHraHE
T3,

* PeopleSoft Enterprise & PeopleSoft, Inc.®KEB L INZ DO EIZ BT
5B ERIERET Y,

* VoIP-NiceLog |Z NICE Systems#: DB 442 T3,

gooo

Teruo Nagashima

HHALE T% B

O OO0 19944, NEC A#t. BifE, =~
¥ =754 X)) a—=va YEERFUNI-
VERGEV ) 2 — ¥ 3 VHi#ERIECRM V) 2 —
= VH TR,

Takatomo Koike

Z wir feirk b

OO OO 20004, NECZIa=br—¥s
% v MAfL, BfE, NEC =% =754 XV
12— 3 VHEEKBUNIVERGE VY ) 2 —3¥ 3~
AR CRM V) 2 — ¥ 3 v %,

Kenta Fukunaga

EXEYA JA 72

OO OO0 20014, NECa3Ia=¥r—¥s
% v M At BIfE, NEC =2 ¥ —7FF54 XYY
12— 3 YVHEEAKIBUNIVERGEY ) 2 —3¥ 3~
HeHEARECRM V) 2 — 3 3 v EEEH,

Katsuhiko Takahashi

ekl MOV

U0 OO 19904, NECA#L, B4, V7 b
Yz TG EARI~Y = T4 VIR —= T v —,

33



