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* “"Unavailable” and "Unavailability" mean: Amazon ECZI':iEﬂq L‘Tné U _:J“E yl//\‘jljs LA‘:
o For the Instance-Level SLA, your Single EC2 Instance has no external connectivity. —DL\T lj:\ |§_|_0)AWS U e jﬂ DWODZ—DJJ\J:O)AZ
o For the Region-Level SLA applicable to Amazon EC2, when all of your running instances (AWS U — D = y ':AvaI 2 bh‘@\/ \i%é[i\ %ODAZ
deployed in two or more AZs in the same AWS region (or, if there is only one AZ in the e: 8 }DJIJODAWS U - D‘ = DW @AZ) l: |§_IH§':EE1,-‘F:HEL\_*LT

AWS region, that AZ and an AZ in another AWS region) concurrently have no external l L) 53‘/\“?0}*%1@_“:']0)/{ ‘JZQ yzbi‘%gl‘t O)j:%, ié
connectivity. 5\ NI
YAAISY

VAzure = i
https://www.microsoft.com/licensing/docs/view/Service-Level-Agreements-SLA-for-Online-Services?lang=1 rﬂij(*mzﬁ H%FEﬁ (ﬁj\)J t lj:\ éll EZ'H\H FEﬁ ‘;FFDEE@
. . . - - - -10r- - { = . » | oS ~ —_ \ N— 2
Uptime Calculation and Service Levels for Virtual Machines in Availability Zones« I\/\l‘ IE\rqS Oft AZ u re ?j-\j“ Z ? J‘\j J E_J ‘:_ a:) L T a:) %T/%
“Maximum Avail_ahll_a_Minutes”_ is the total acc_umulatec?l minutes .cluring a.n Applf‘cable Period that have two or more |'r1.stances deF}oned across l b\T j D /r LJ 7:—_ N ﬂ-% llgz j —_— J b\ﬁ&‘i‘] 'L_ 78\ j T L \ 5 a_/\ T
two or more Availability Zones in the same region. Maximum Available Minutes is measured from when at least two Virtual Machines across 2 - —
two Availability Zones in the same region have both been started resultant from action initiated by Customer to the time Customer has 0)7 j |J ': 4’) 7:—_ é ég-l_%*ET j D /rﬁ% FEﬁ (éj\) 't\'\a_ &

initiated an action that would result in stopping or deleting the Virtual Machines.

(x)SLA(Service Level Agreement):
IDSHIRRIGMRBTRTBISTIRYT—ERONB EEHE. mE(Cx T BERKE
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