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8. [Veritas Gather Utility] BEIEHCEILEI DT, [Data to gather] @ [Server/Engine Logs] &
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t#EMESRU. [Install Logs] & [Client Logs] OFIv/RwIA(CFIvI%IEBIILT. [Output root
directory] (COJDHH5FERB/(R%, [Case number] (C “000-000-000” %A AL, [Gather] R
H2EIIILET

w4 Veritas Gather Utility ] X
Data to gather (if available] Dutput root directary (required):
Install Logs {D‘\Users\ADM\Nlﬂ “appDatatlocal\Temp'2 Browse |
Server/Engine Logs 1
0S5 Logs LCase number [required):
Client Logs |000-000-000
Motes [optional):
Additional files to gather
Files: Add Browse

Remove Selected Files |

Gather I Exit | |
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9. UTOBEENRTFENLHBEE. [Yes] N2 IIWILET.

Veritas Gather Utility -

One or more executables may run 85 & result of procesding.

Do you wish bo continue?

Show gxecutables |

10. 1BIRINEEN T T I 2 THIIFEET .

11. UFOLSBEEIFRRENIZER [No] RI>Z2IUvILET,

Veritas Gather Utility O X

The following actions failed to complete successfully,

Do you wish to run the gather again?

Action | Error |
VSR Schedules  $ETEENE 274 LR DMMER A Error 2

12. BT OXE-IPRRENFIDT, [Close] RI>ZIISILET,

Gather Complete X

io' The results have been compressed and saved to 000-000-000_ASR24-UEF.cab.

‘What would you like to do with the results?

Send Results via E-mail | Send Results via ETP Close
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EIEN TVl system.nfo l J71 I OYA ZZHEZBLET . COT7AIIDHA N 0 N1 MDGEFZDFEL
([EBF5%9 . A XN 0 /)1 MTAIR-IEE %520, [¥000-000-000_<I>E1-49&> |JAACED)
ZEREUET.

14. [Veritas Gather Utility] BIE® [Exit] RI>=2IIWILTIETUEY,

15. [UR—-bY—Il] BEOE EOxZIUYILTHETLED.

B ET. SeaST OV OIREIFR TERDFT,
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13.2  UNNUFT(RIEENRFDSeaSTOVHRER T E

UHINUT 4RI CEDEREIURIB TRRENMRELELLISER. LT OFIET SeaST OJZHERL TLIZEL,

FBERERICIATLAOBREZITIE, OTNEHESINTUEFWEIOT SeaST 04 OIREVFH T B EIDHIIC
1TOTEE L,

UHNUT1 29 LD SeaST OJ(C(F, 2 EFTOURNIBUNGEERENEE A, 2 DORTAT (N-F123>)
OOVNN\VEEMEF BT EIHEREVEITO TS,

« Un)\UF 4 RTRENFD SeasT O DERENVFE

1. [Arctera System Recovery Disk] BEIHEICT. [1-F/UT(] — [YR—KNY-ILOFET] BBIRULET.

-I Arctera System Recovery Disk

€| System Recovery

Ph=FI=74071

"arctera

Fi=L @ YA-br-nexEtT
EE @ boot.inidDiEHK

SMET {ADTHROT

(m

b G NFvarT-ThoR#

I RN RS 5 FIon-F

o * F-FoER

(GMT-12:00) EREB {1

~IFH)

101

ARFIAD NI BWEFIRICOWTERZEEDEDTHD ARFIAXDMIETIAFICONT, EfFLIBEMEEZRELT 2EDTRHDFEA. /\—R
DITHEERDARY) BYTRITT DN - 23> BLUTRIBEDBVNCEDEELRL. HIVLIBEEENFBENRVMEEHEEEINEIOT. EAD
BRCEBRICEHMBZEN B2 R WV LET, TEHRENLRHBBLUVRRALEIZH TR HOBREI I ERBIERECT.



Arctera System Recovery 24
UEFI IRIE J1vIRA—MIAR

2. [BR=bY—)l] BEECT, [FIZHVYR-NEROINE] 29UvILET,

) Support Tool

Select a tool to use:

@ Gather Technical Support Information

'8 MBR Operations

@ Partition Table Operations

@ First Track Operations

| K,(:Boot.hi Operations

@ SME Dump Operations

| Use these utilities only with the help of a Arctera
2N ?

Technical Support representative,

3. [/—R&S] (C "000000000" %, [HAHI—rF1LIR] (COTDEFFEERB/ZZ AL, [OK] R
H2EDIVILVET

p
) Arctera System Recovery 24 Support Teol |

)
Arctera gather utility configuration parameters
Case Number [required]
000000000

Qutput root directory [optional]
Z:

) o

4. BRINENTT TIDE. BE 3. TIEEULBACI¥000000000_ <54 ASXFF> | TANIMERENE
FOT. COTANAITLRELET

5. [BR-bY—-)l] BEOEEOxZIIIL TR TULED.

6. LILET. SeaST O/ DIFEEUTHR T ERNET,
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Arctera System Recovery 24
UEFIIRIE 74925 —MiAR
202578 SHE1RFEIT

HABSHAST

4205 - F0/0>—Y—EXEZEEM
TN —THHER/ TP\ 0T v T (SW) TIL—T

103

ARFIAD NI BWEFIRICOWTERZEEDEDTHD ARFIAXDMIETIAFICONT, EfFLIBEMEEZRELT 2EDTRHDFEA. /\—R
DITHEERDARY) BYTRITT DN - 23> BLUTRIBEDBVNCEDEELRL. HIVLIBEEENFBENRVMEEHEEEINEIOT. EAD
BRCEBRICEHMBZEN B2 R WV LET, TEHRENLRHBBLUVRRALEIZH TR HOBREI I ERBIERECT.



