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o . . . X .
X 3-2 R—2JLD Windows H—E X (Veritas Front Office Service)
o Services
File Action View Help
e | EEHe= HmE »enw
Veritas Front Office Service 9.5 Name
(NetBackupSelfService) &’( User Experience Virtualization Service
Stop the service »..(\ User Man.ager .
Rectart the service Gl User Profile Service
# \eritas Front Offic ce 9.5 (NetBackupSelfSen
Descri 1€} Virtual Disk
escription: P .
Front Office Service for importing {‘?’ VMware SVGA Helper Service
and exporting data, sending emails Q Velume Shadow Copy
and other system maintenance tasks. 5} W3C Logging Service
S WalletService
'{"A Windows Audio
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».‘:& Windows Camera Frame Server
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'€} Windows Defender Service
{'& Windows Driver Foundation - User-mode Driver Frame...
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2 OOT —HRX—APMERINET,
n R—2LDOT —H~—2: NetBackupSelfService
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4z Solution1 - Microsoft SQL Server Management Studio =
File Edit WView Project Debug Tools Window Help
Pl S @ A Newouey (yE D G| 4 B9 -2

]

Object Explorer

Connect~ 3 %4/ m 7 EQ

= [ Databases

[ Systemn Databases

[ Database Snapshots

[‘J DirectaTrunk

[_‘J DirectaTrunkClean

[_‘J DirectaTrunkExternalSystem

[_‘J DirectaTrunkNetBackupAdapter
[_‘J MsBuildApplyChangesTest

[_‘J MsBuildDataMigrationTest

[_‘J MsBuildSqlDeltaVeTestSource
|J MsBuildSqiDeltaVETestTarget
[_‘J NetBackupSelfService

[_‘J MNetBackupSelfServiceMetbackupAdapter
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[_‘J RepertServerTempDE
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[ Server Objects
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L3 AlwaysOn High Availability
[ Management
[ Integration Services Catalogs
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= [ BIOMMAT (50L Server 12.0.2000 - BIOMNI-UK\mat.roberts)
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5T

aViR—Rk

Windows —E"X

a  AR—%/L Windows H—E" X
. THTHHAY (Self Service 7.7.3 LIK)

SQL Server

n R TF—HR—
. THTEF R

NetBackup Self Service 2>HEREEN DL R — R N FFETEE T,

= Self Service Web 1 +® [#ERk DR (Configuration Check)]~— %3~
R—=BENAR—=R NI AN= N EN TN — =2 ELET,
Self Service (2R AL, [HRROHEFS (Configuration Check)]~— ([
(Admin)], [¥—h (Support)]. [#E DR (Configuration Check)]) (2 EIL

jzj—o



Configuration Check

FAETFTYITL—F
BEQREDER DR

Close

Server Base Settings Email Reporting Search Caching
Windows Service Clear Windows Service Records | Refresh This Page
Machine Namﬁ Windows Service ( \ Number Tasks Executed Watchdog  Heartbeat Status
DEVUAT rectaSvcHost$DevNej ZR J— 9 )L W| ndOWS 10:21:12 NIA Alive Alive Started
DEVUAT rectaSvcHost§DevNe| -'j- - t X 0) -U- - /\ = po2112 N/A Alive Alive Started
DEVUAT DirectaSvcHost$DevNe k 10:21:12 2024 Alive Alive Started
Custom Task Plugins Edit
Machine Name Name Folder Path Status  Information
. ‘\devuatiBiomni\DevNetBackupNetBackup Tasks: 57 found, 57 loaded
devuat Netbackup Seff Service Tasks 1 eriNetBackupAdapterTasksibin Loaded | . B ackupAdapterBusinessObjects (12.0.7741 40532)
1 ‘wdevuat\Biomni\DevNetBackupNetBackup Tasks: 56 found, 56 loaded
e N S e Adapter\NetBackupAdapterTasks\bin Lotz NetBackupAdapterBusinessObjects (10.0.7353.43035)
Database
Database Version 950000
Latest Database Change 950000
Latest Data Migrations NetBackupSeliService: 12000 r
Web Server

Web Server

Web Root Address

Public Web Service

Public Web Services URL

DEVUAT

R—%)L Web ¥4

86)\Biomnil
https:/fuat. biomni.com/DevN
Based on the URL in your addr

Edit
https:/ifuat. biomni.com/DevNetBackup/

https:/fuat.biomni.com/DevNetBackupPublicWebService!

Edit

Web Site

Public Web Service

DEVUAT/DirectaSveHost$

\embly Build Date r Database Ser\-’erN Database Application Encryption
= g DevUAT DevNetBacku 0K
R=BIILF—EZR—A ’
nH—/)N\— DevUAT DevNetBackup  OK
372021 16:59:20 DevUAT DevietBackup OK

AV —RIRA VANV EITND T — R —E R ELE T,

IS = IR—FR MR ELET,

Web $r——{2al AL, S (A ¥ —FR M THA—Tar P —ER) w3 —
Ty EBEET,
PFANEZRL, & 411
7

p.18 @ [¥] 3-1 Z& ML TLIZE,

—EERINTNS 4 OO IS 2R —R M EEELE
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= Windows ¥ —E2Z&HeELET,
Windows —E A CH— " —(znr A LET, Self Service DT 7 4/LhA L A—
VTR, ZOY—E AT Web — N—{ZHDET,
[Y—EZ (Services)] # [ %, [A—%/L Windows ¥ —E X (Portal Windows
Service)] & Aol ET,
p.19 @ [ 3-2 ML TTESV,
Microsoft SQL Server Management Studio ZBi&, 7 —# X — 24— N —|THEE
LET,
F 41 ERRINTND 2 DT —F_X—2AE R ELET,
p.A7 O TV A=V ENDHALTR—F b ZBIRLTIZEND,

TvTTL—F D%
T T T —ROUERIITN OO FNEE FEITTAMLENHVET,
T L—REEHETBHIZ(E
1 T—HX—2ADONIT T EERLET,

Ty 7T —REBIMGT DRI, W7D Self Service 7 —F_—RE NI T
THDLERBNES, T —FX—2ADT 7 4/ 41T NetBackupSelfService &
NetBackupSelfServiceNetBackupAdapter T3, SQL Server Management
Studio TR O FNEEFITLET,

= NetBackupSelfService 7 —# X — 2O IHET NV EAELET,
n T AR AOEIBET NE [ BEMICGERELETS
n T AR ADN T TR LET,

= NetBackupSelfServiceNetBackupAdapter 7 —#<X—2ZADE |HET /L& AE
LET,

s T AR—AOEAET VA [ (Simple) I ELE T,
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n P BR—ADNAIT TR L ET,
2 RN EFTITAATLET,

Veritas Id, 7y 7 7L —ROETHIF2—Y —0ald o b7 77 8T 42T
LERBEIDLET, 2—F—0us A b7 7T T4 2B R BV SIEIL IS
(A=A TF A= ar P —ER) v 2m—V ¥ 2 L TR —%/1 Web #
ALDT TV —ar T — Va2 IET528TT,

TV —ar T — ) OE IR — 3 Web YA MIEERL IS LT 5L,
Web 7' Z 7 |ZTHTTP Error 503. The service is unavailable|TT7—70

FRENFET,

T T T —RRMOT IV r— a2 T — U E LR W TR, B2 R
PublicWebServiceAppPool =& e 7 7V /r—ar P — N afgE ikt 35& Ty 7T
L—RIZRBLET, 7 Vv Web —ER[X7 v 7 7L —RIZEHSIET,

[e] O » >
R—RILDTVvTIL—F
R—2WETYTITL—FTBIZ(E
1 Web #—/3—"T, NetBackup Self Service Portal 10.2.exe fAr—T%
FATLET,
AVAN=TRFETIN AL A=A PRALE 2 — R |3t —SNET, A Ah—L
METTHE, T4 F 2l —HREBSNET,

2 =2 74%¥ a2l —&T[NetBackup Self Service " —#/v D7 7" 71—F (Upgrade
a NetBackup Self Service Portal)]& &R L, [¥k~ (Next)]&27U> 7L ET,

3 [mrR—FRUbOEIR (Select Components)]# A7 1S T, T _TDILR—F
UIISBRIREINTWDZEE MR L TR~ (Next) ] 227V /L&D,

4 BEEN—U TS NIELHERSIL TV DI EDMER N FITSNET,

5 T7y7 7L —F951EM [ Web Y1~V — (Website Virtual Root)] & [Web
P —E 2DV —F (Web Service Virtual Root)] ™ Web (M@ IRL £,

T 77— R HIEME: Web $A F @R L TL7ZEV, T 7 4/L D Self Service
ALV AR—LTIL, 4 2D Web A FOLARHIKRDELBY T,

= NetBackupSelfService - Web 1 rO {48/ —k

= NetBackupSelfServiceNetBackupPanels - Z? Web - MIER L2 T<
T2V,

= NetBackupSelfServiceNetBackupServices - Z0 Web H MIEIR L2 T
(Q=1N

= NetBackupSelfServicePublicWebService - Web ¥-—E ADAE/L—h
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T 7 7L —R 4 51EME Windows H—E RZBIRL £,
[F—H_XR—=2DT 7271 —F (Upgrade Database) 1% A7/ Ry AT, T
TIV—=RTHT —H_XR—REFIRL | T —F X =R T DD DI T oy
NERRELET,
T T TV —REFITTHT —H RN —A2—W — (2L sysadmin P — 3— & EIHN
VBT, ZO2—Y =137 v 7 /L —R P APICOREHAESN, 207 4%
L—ENE T T HERTFEINERA,
T —H R ZEHEE NG sysadmin FEZ A 5N, RWHERR B R T
TR ADT T —REETTEET, itMEwE SR cEE T,
p.48 O [T —H_X—=2%T v T 7L —RFT 512D DIRNT —F =T 7 E A |
EHERLTIESN,

8 A T, A LT2 T _RCONRT A= PRIELWODERLE T, [ AR—L
(Install)] 227Uy 7 LET,

9 T AFAlL—EPRR—ENET T —RLET,

> O O » N
TEITEZDT VI L—Fk
FETEETYTITL—RT B
1 Web % —/3—T, NetBackup Self Service Adapter 10.2.exe fApN—T
EFRITLET,
AV AN=TNFATEN, AL AP— N RAL 2 —H At —SLET, A A—/b
NEETTDHE, A T4FX 2l —FNEBISNET,

2 a2 74¥ =2l —ZT[NetBackup Self Service 7% 72D 7 v 7 71—k (Upgrade
NetBackup Self Service Adapter)] 28R L, [k~ (Next)]&27V> 27L&,

3 [ BR—xUP0iER (Select Components)]Z A7 0/ Ry J AT ~NTOAS
Tal BRI EEICL T, [IR~ (Next)] 227Uy LET,

4  WFEEEAFEITSN, PowerShell 234 A— /L SN TH N2> TCODDHERE
ET,

5 7Ty UL —RTDEMRIR—ZN R DAE/L—] (Portal Panels Virtual
Root)] & [Web $—E 2D AR/ —h (Web Services Virtual Root)]® Web 51
M IRLET,

6 FRAEME N FEI TSI, AN—2L Web h—ERTHfi T& . R—2 BT 7 7L —
RENTZEDHERINET,
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7 [FT—#_—=207v7 71—k (Upgrade Database)| ¥ A 7R/ Ry /AT, T
TIV—RT BT HTHT —HRX—RERIR, T —F_X—RA 9 572D s
TR NVERELET,

T T T —ReFEITTHT —HRN—A2—W — (2L sysadmin T — 3— & EIHN
VETT, 20— — 37y 7 7L —R 7 RARIZORFEHEN, 27 4F 2
L—2NE T THERGFSNER A,

DBA (7 —#_X— 2 #H) h D sysadmin & H &A1 5- X720 5 A 1T, RO HERR
Ty NCT —H_XR—ADT T T —REFTCEET, FEMERE SR CTEET,
p.48 O [T —H_R—=2%T v T 7L —RFT 52D DIRNNT —H =T I 2 AKE |
BTSN,

MREEE S FATSAL, 7 —F N —AITHHETHE Ch DI LD MRS ILET,

SO N FREINE T, T A= PIELWODERL, [A 2 AR—/V (Install)] &
IV I LTy T —REFEITLET,

-~ O N >
AL YT I L—F
NetBackup Self Service #7771 —RL X953 5Hi0IZ, NetBackup Self Service
MBAEDAE 2 —H AV A= LENTNDI AR LET,

NetBackup Self Service 4 (L 7y F I L—FF3BIZIE:

1 NetBackup Self Service & —Z_X—ZD 7T o7 at —2{ERLET, 77+
JUNT, ab™—D4 il NetBackupSelfService &
NetBackupSelfServiceNetBackupAdapter (2720 FT, a~v NI/ F20%
SQL Management Server 735307 7 v 7 ERRLE T,

2 TALUNT YT 7L —RTi, BEfED NetBackup Self Service A Ah— 103542
T T RCOFRENEETEET, 7y 7 7L —REEE T DR TH R T 240
FEIHVERE A,

install directory¥Silent Files¥Silent Upgrade.bat %E7U“/7L\ [%
BELLUTETIZERLET, 7o/ 7L —RRBRGBII, A~ RIA TRy
Ty T —ROEBRIRINF RESNES, Ty TV —RRE T 308, 3~
R4 RO BHEET,

AR RIAIPOY AV N T T — N R EEEE T2 TEET, 2R
a7 MeE, silentUpgrade.bat 77 AV &G TeT AL RNIZEEL TS,
SilentUpgrade.bat fi’%ﬁ?bi‘;‘o

Ty T TV —Rul 77 AV log timestamp upgrade.log 73, SilentUpgrade.bat

TFANERCT AL MITERSNES, ZOT7ANVTT v 7 7L —RORERZMREL
F9°, 77 A/VDKEIZ Upgrade succeeded EFIRIILTCWBEA, Ty 7L —Rik
I TT, Upgrade failed EF RSN TWAEE ., Ty /L —RIZEK T, Ty
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FTAETYIITL—F
R

T —RNRB LTS AT, Ty 7 7L —RuZ b T vy a—T o IR TS
TWET,

TYFTTU—REREET B3
1 RN TFVr—rar 7= &L T, Web YA A T4 LET,
2 K=l ALLET,
3 MEEFIEZ FATUTIELKA LV AR— A ENTWAZE AL T,
p.32 O [ AU A=V DRFEIZOWT ] 2SR TLIZEN,
4 TABRVAPIELWDDVERLET,

SAtEUADERE) VT AMNATA—FDEEDTER

V7 = AN A7 1 NetBackup Self Service PN CHLEA T3 A7-0I1EHEINET,
NetBackup Self Service 71t AT, Fe R 22 DT 7747 70U I T AN AT %Af
A TELINTHBESNTCWET, T7ANVNCIE, Ty 7 7L —REOVAT ML 17
BWOVIZANAT BHDET, Web A NCEE (Admin)], [V7 = ARB LUK
(Request & Approval)], [V7/ =2 A" (Request Type)] DIEIZIEINL T, Self
Service DV AN AT #HERTEET,

VIZARIATNL, FBRE Y 2R —RDV ) a—2a Nl 252 DO K& h T
NZHEISNET, B TERWI I AN AT L T T ANV DV I ZANIA T DAT
aFVTY,

%* 4-2 EPETELRN) IR NAT
2l a—K
T @M (Add Tenant) NEWTENANT

vCloud Director /27~ — k3B (Add vCloud | NEWVCLOUD
Director Import)

FrLnar B —FO—4— (New Computer | NEWMACUSER
User)

vCloud Director /XA — R DR E (Set vCloud | VCLOUDPWD
Director Password)
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HRELE
*4-3 Ty aR—FOIFI—F—REICEER TN TNST 74
FDUVITRANIAT
Z20] a—F
LF <7 w7 (Backup Now) DBBACKUPNOW
Pri# (Protect) DBNEWBACK
T7ANVDYANT (Restore File) ALFRORIG
77 A/VDYALT (Restore File) DBRESTFILE
R VM ~D7 7 AV DIYALT (Restore File | ALFRALT

to Alternate VM)

{AE~3 > DYALT (Restore Virtual Machine)

DBRESTVM

2T REFEDVART (Restore Cloud Asset)

DBRESTCLD

PRHEMERR (Unprotect)

DBREMBACK

Oracle Ny 777" DYALT (Restore Oracle
Backup)

DBRESTORA

SQL Database ®YALT (Restore SQL
Database)

DBRESTSQL

T 7ANVYANT D VM %83 (Register VM for
File Restore)

DBREGDNS

VM 54227 DYALT (Restore VM Disks)

VMDISKREST

# 428, K A-BDT X TOVITZAMATPARN ToHOHZE MR LET,

TyT T —RO—EELT, 2 5 DOVI AN AT OBFED/ S—Ta INA A
= ESNET, BEFDOV I 2 AN AT T A AT AR —RSHL,

install location¥MsBuild¥DataExport TALVIMITKEMEN T T, [FARTE
(Integration Settings)]&[7 7L a V7= A7 A7 (Action Request Types)] &2 =
ANIT T ANRDY I T ANIAT IV By b SIET, B — NV THRE A XS 7~
ANIAT T MEGA L, MELIGEC TH LW AN A T 2 B E i S L9,

HI1E NetBackup Self Service TF 74 /L CHEASN TOAI AN A T 1T GO

HTT, FOMDIRRFOV I TANI AT 1L, 77 7L — KRRk s E+, [
L (Admin)]. [V7=ARB L UVEFE (Request & Approval)], [V7 A7 A~ (Request
Type)] DNAIZEIRL T, ZNHORIEZfEFEL TTZE WY,
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TyvTTL—FOBER

YRS S —
TV L—RiEDOBRE

T TV —R%RIZ, 77T R &L T 5354 1% NetBackup & vCloud Director [#C
T 2% FECTHRBILET. 1 BIZ1 B, AT LRBIEEFED AL RN—1D 2 DD

Al a— VR FESIIC A AT NEATINE T, VAT AR, T TONRy 7

P R—=IBI NS I T T A AT AR — R VWS I T T A AT E W R
UL TR EZFHRLET, INLOXAINETINDET, 22—V —ITFREh
BT —HIIRFERILFAREMENH F T,

TREBRYTSHICE

1 EFEEZELLTWeb hAMors AL, [EH (Monitoring)] # 7\ BB L £9°, H
HDLEANIAT Y 2 — VR TESNTH AT PRARSINET,

2 [T RT7 LA (System Sync)] ¥ A7 DERIZH A #LA 77U, [543 <FEAT (Run
Now)]Z @& IRLE T,

3 (&ffF+X)vCloud Director Z{# i 7285518, [BFEDA A —h (Asset Import)]
BZAT DI DH EA 7Yy 7L, [4T<ELT (Run Now) &4 RIRLET,

4 EmEOHRDLT 7T 48T 1 (Activity)] &7 a T, NGO XA OHEERRINE
EHLET,

ZNHOFNEEFEICETURWIGE Y A7IX B B BN E TSNET,

O N >
7T L—F#&DFIE
T T —=RKNET LIS, TRXTOSTA< N —"—DEmTF = /5572 TLE
7,
Veritas Cli&, X CTOTF —4OFEE{LLBEID L ET,

Ty T T —=RO—ERELT, 20DT —FRX—=AR NI T v 7S, HIRET /VN[HE
#i (Simple) IR ESNTCWET, T —F_X—ADEBET NV EMHHEICRLET,

T—AR—REMHPREIZRTIZ1E:
1 WHFDOTF—F_X—AZFEMHLET,
2 FAEAR—ZDEIHET LA TOMIIELUET,

Ty T TV =R ERITT oL HLW— O — R — N — EDF LW GEFTICRLE S
FT. Ty T L—RRE T LD, A ARV ZHIBRLET .

BV RR—)La—REHIBRT 511

1 [Tl J720EMEAIBRIICEBERILET,

2 ROIAUVKR—=XURDOLIFIONN—Var T _RCT oA A=V LE T,
= NetBackup Self Service i"—4 /1
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» NetBackup Self Service 74 7%

O—)L/\vy%
PR AR—=Va 2RI, 2 5D NetBackup Self Service 57— _X—ADY AT
DECT, I, LRTOR =N ET X T 2o AL A=V T B0, 2T T 7T
b Web H—/N—ZURLNT THMLERHDET,

W—BNET BT B AL A=V T DEIE, AV AR VIR [F R —R U D
R (Select Components) 1% A7 0/ Ry 7 AT 7 —F~—2 (Database) ] )NER S
TN AR LET, EHODEEL, T — X X—RAFVANT &I, A A—/L
THMLEIHVERA,

R—=BIVDFA L AN—= VT TV r—2ar X —D AN RO DB A= NERE
Nien, BHIOA L AN—= VDT TV r—arfd—%2 ANLET, ZOT7 7V r—ray

F—id, VAN ENIZT —HRX—=ATH =R —T DR — RO LI fE S
X% —"T, LLRIO A=V 2 ZEE LI B IC s S TV ET,
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ZOETIHUTOEBIZOWTGRALTWET,
n ARV DREREIZ DUV T

» HHETOMER

s BEROF =y

s ISHERDOF =y

s  Windows #—t*A

AV A= ILIZEDIREEIZDUNT

AVAN— VNG T T DL, —HOMEREIT > T ANV ERFECTEE T,

= 51 NetBackup Self Service #&RiEFzvo") X+
HREE EBNNTEER

Web A +DA Wiz H L CHEGRLET, | p.32 O THHEHTOMGE ) 2Z ML TS0,

NetBackup Self Service =1 N —r U hORERL | p.33 O EROTF =7 | SR TS0,
DOEREFATLET,

Windows —tE AN ELMEEINTNAHIZE | p.35 @ [Windows ¥ —E 2] #H L TLIES
EHEGELET, v,

B8 TOHEER

A A= RIT VAT LN IELLA VA= L EN TVDDEHEER T HZENEE T,
=% Web A MZrTF 2 LET, Web A hDAL DS IELLERSNDI LS
HERLET,
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EBROFIvY

BREOFvy
AL AR—V1%1T, [RERLDF =7 (Configuration Check)] & ([ EE (Admin)]. [¥

A—% (Support)]., [(#ADF =2 (Configuration Check)] DIEICFE)) 2 AL T,
VAT ABNIELHERSN TSI EZfERLET .

[H—/\— (Server)]327

= [Windows ¥—E"X (Windows Service)]: Self Service 7 —# < — R THEHEESALT
VW% Windows —t ADREEA FRLET, 4 Windows —E R, 5 453281
N —MERET —H R RCEXIABRET, T —HRX—AN T LN N—
M= ZEL TOARNES ¥ —E AR TR RSNET,
BIENT v T 7L —ROEAIE, [Windows -—E AL-a—RD 7Y 7 (Clear Windows
Service Records) ] A 3= 7% 70w 7§ HMBENRHHLEERHVET, FREO
THANC, [{£ 1k (Stopped) IREED LIFDA > AN— L ~D B IBINERENDH A
BHVET,
1 DOT —HR—AHHD Windows H—E A& HEREL T AT LA CEE
o ZHUE, TURMEA R 27O IB R oA T 7, & Windows H—E R,
Windows #—E 257 —7 /LI 3 DDl a—REEXALET, 7222152 5D
Windows ¥ —E2RHHHE, 6 DDLa—RRFRSNET,

n [P —ERDFAITTJ (2 (Custom Task Plugins)]: Z A7 25
SINTNWD—Y—ERDOIAIEFRRLUET, 7—7/L1Z1% NetBackup Self
Service Z A7 OITN 1 2HVET, FATOREET[2—R % A (Loaded)] T,

s [F—#~—2 (Database)]: 7 —FN—ADNN—Va T —ZR—ZADEH DI
BERRLET, INHLOT7 4 —VRIE, YR = FUATESIHET,

= [Web #—,3— (Web server)]: &7 —/LRIZ[Web /L —F7FL-2 (Web
Root Address)] T9, ZD7 4—/LRiL, VAT LD 2—%—n5 R 7~ Self Service
DFE—LX—VD URL THLIMLENRHVET, ZO%EIE, NetBackup Self Service
SONAR=V IR T DE S A NEHETHEEITHEHAEINET,

s [Ty Z Web $—E X (Public web service)]: /372 Web #—E 20 URL
PDIELLRW G Web X—UIZ o7 — Ayt — U RERSNET,

s [F—7 ) (Table)]: X—T D FEICERRSNDET — T WX, VAT ANOT T
DAVR =R IDON—Ta R 5 BT, TV — v ar ORFE{LOIRRE
NRREINET, TRTON—Var BB LEH LTINN T ILERHVET,
—HLRWIGAIX, =7 — Ay —URRREINET, 77V —arFdF—nELL
RWGE . TV =t a O BALORIEICZORBED RS, =7 — PR REN
3

[EAERTE (Base Settings)] 27
Self Service DHEARF ENEWY) THDH LEMEBLET,
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IS #BRDFVY

s [AT AFFE (System Language)] - VAR —FSNTWD S FEA 7 Va3 0s5E
(US-English) AT,

s [VATLHA LY —> (System Time Zone)] - KEDL—F —RNFRTEHT
TAINIDEA LS = FEIRUET,

s [MA=TDT 7 r—F (Image Upload)] - A A= T AL &)y 7 L TAA—D~
F—U¥EHEET, A AV~ FR—T ¥l UploadedImages 74 /VH N —EEIRE
ET, UploadedImages 7ANF ZRINL, [7v 7' v —FK (upload)] &2V 7 L%
T ARV TP ANESBRLCT 7 ANVET T a—RLET, 77 AVNEFIIT
Tu—RENLHE, [ A=V~ % — ¥ (Image Manager)] % A 71227 DA AN A A—
VIRKRSINET,

EFA—)JL (Email)] %7

n EFA—LO SMTP BREEMEKTHIZIX, [SMTP R EDMwE (Edit SMTP
Settings)] %27V 7L ET,

n VAT LHOEBERETA—NTRUAEHERLET,

. TX]‘ A A= EEELET, SelfService AT LIS T ANEFA— L& IEET

I [T ANEFA—/LD%[F (Send Test Emanl)]’i)ﬁ)/mJi?‘ HF A=V

%E?_%) 1. Windows Y —EANRT V747 T, B A—INHATNEZNT, SMTP
HENELWMLERHIET,

. BFANX—FMERLET, T2 —IIBEGRINT-E %f—lv%i‘%ﬂ“‘ié X, (&
F A=/ Fa— (Email Queue)l &7V LET, BT A—NFa—I2iF, BTA—
NOEEFETRAEL DT —RNERINET, A= VDIEFIC 9@1Dénékﬂ€;~7b 5
HIBRSNET,

%}f (=] EQE

AV A=V DSE T HRITHE R EE AL ET,

» [FH (Admin)], [HAFE (Integration Settings) ] DIAIZEIRL £,

s 730 URL & —E 2 URL IZRICARAR AME SN TWAZEZHERLET,

s URL 2 HTTPS TlAF - TWAI LA MERLET,

il

https://example.com/NetBackupSelfServiceNetBackupPanels
https://example.com/NetBackupSelfServiceNetBackupServices

IS BRLDFvY

AL A=V NS MIELLERSN TWAZEETF 2o/ LET, [RF— A= —T[A
VHE—RI N AT FA—ar =R R R BRLUET,
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Windows H—E X

s [ AH—Fb AT FA—=Tary P—ER] [FAN], [BEED Web A1, [3A4
URIDNAITEIRL T, A AN—F7 SSL AEEAAER L 22L& MERR L £,

n [ —Foh AT HA—var P—ER], [FAH], [BEED Web K], [234
URIDIFTEIRL T, AR—H 443 ~D A RPMERLS L, FEEFERED L THIRT
WHZ LT HERELET,

Windows H—E X

A A=V 11T, Windows H—E ZRTELLEIEL TOAZ LA fEERL TLE U,
Windows —tE ZANA L A= /L ENTWE— X—TLL F2{TWVET,

s AR =T ERE, TV = aru Il BEILET,

= DirectaService9.4$NetBackupSelfService DY —2& Gt Ay —V 2 MHR L E
T L ANTO TN DG HVET, 4. BHIX DirectaService9.4$SiteName
T, SiteName 1% Web YA DL RFTTY,

s Windows h—EANR=T—%a /G L5513, FERICRIEDR S FTHEtED &
NET, =7 —OFEMETR~NET,

— BRI RE R O BRELE . Windows H—E AN T —F _N— R THEHE CX N LT,
Windows H—E A%, T —XX—A~OEHIMER T 74V TEHRINTNDDE
RBLET, P—ERRT —H_X—R T TER WA Windows /XU bzt —
NEiERENET,



ToAV A=)V

ZOETIHLUL TOHEBIZOWTHAL CWET,

= NetBackup Self Service D7 > A Ah—/L

NetBackup Self Service D7 A2 X+—)L

T A AN VLB T, A AN VT B S AL T D Windows H—E2 . Web
HAb, 3TV Web —EARHIBRSINET, TDk, N—FRT4A7 LOY T =
T EAF = A= a—a— Iy IEIBRESNET,

TUA L AN—=LLTh, fEEESNTZ 2 DD F —FZ_R—2FHIRENET A, T —F—
I TFECHIRR T 20BN HYET,

NetBackup Self Service # 71> Xb—JLF BIZ(E
1 7 A Ah—/195 NetBackup Self Service D/ 3—Va ZRELET,

2 [Veritas Front Office Service 9.6 (NetBackupSelfService)]#—t 2% B-21F T
EIELET,

3  Windows C[7ur I bkl & Ed,
[NetBackup Self Service 757 7% /N—g 12 MRFRL, [T oA AM—/V ] %%

RLET,
5 [NetBackup Self Service IR—4/L N—2g ]2 B L, [T A AN—/L ] %58
WL,

T A AN VALERIRSE T LI=5, SQL Server Management Studio N2xHT —4
NR=2ZHIRLET, (AT V=/ bz 2T 0 —F—]T[F —FX—2] ) —NEREHLE
T, BT 2% T —Z_X—2% 47y 7L, [BIBR]ZEIRUET,



IR T7EH

ZOFHERTCIELL T OB IZHOWTHRHL O ET,
= Self Service [t NetBackup V7 h7 =7 Hif:

Self Service [ (T® NetBackup VI7+oz7EH

7D Service Pack %% 7 NetBackup 8.0 DL EE T4, Windows 774~V
P —R—TIL, EFE CKE) OA L —T 47 AT Ak NetBackup D —R~—
ALV A= NV DI R— SN ET, NetBackup S il w7 TR —hEhEHEA,
UNIX 7T~V ——TClL, TTA~V I —N—DF R —TFT (L TV AT DD LT
T a—RE UTF-8 ICT 2 RERHVET, B D — L3R —h&SiET,
NetBackup S#E/ Sy 7H AR —hSiLET,

NetBackup Appliance &R —hSi1E S,

Self Service DYV I 7 EH

Self Service DY 77 = T EALEIZRDEFBYTT,

= VvCloud Director AR A H 285613, V7 N =7 B AN TR — RS
TS APl SR —V g TR LET,
http://www.netbackup.com/compatibility

n PRI HBOF AR =T (T VAT AOWT D RA L A=V EN TR,
NetBackup Self Service % Hyper-V X° vSphere 72 E OB DR T T b7 4—
LTEMELET,

WITRTVARNT, PR— A ROA R —F 47 25 1, SQL Server, Web 75

PEEFRLET, o> Service Pack & #1254 ERHVET,

AR PRI B LU TERSNTWARNA L —F 07 257 A SQL Server, Web
TITPDONR=Va IR Go L RSN E T,
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Self Service @10 NetBackup Y I7byx7EH

PIR— I GRDF R —T TV AT
=  Windows Server 2012 R2

= Windows Server 2016

=  Windows Server 2019
HAR—bxt50 SQL Server:

= SQL Server 2014

= SQL Server 2016

= SQL Server 2017

= SQL Server 2019

= Azure SQL Database

= Amazon RDS o SQL Server
PAR—IGRTTT Y

= Internet Explorer 11

= Edge

= Firefox

= Chrome

» Safari (VAR—IE5TT 23, FEHELETY)



KNSV a—Ta8

ZOMEETIZUL T OB B IZOWCEBIL TOVET,
= PowerShell 7RV —{Z2 T

s Ko7 TV r—Tard—nUinNy

| e I Al o ~ —

PowerShell E1T/R) S —IZDUVT
PowerShell ZZ17RY L —{2XD, PowerShell XAV 7 " B2 T CEAMEIMEIIIEL
T3, A AN—=TNEFTRYY —%[RemoteSigned | IZi% 352 E T, A7V 7 b EE
TTRFFRISINE T, AV AN—=F TCZOFMERKILT D>, A AN—NARIZFATRY S —
WERINEEE . BENRAELET, O TR FTRV —OREDZ W LR
PAZ DWW TREBIL £,

&’ﬁ

s Web VAhcar A4 LET,

= [T (Location)1 ¥ 7 %270y 7 LET,

»  [BE5OHERR (Check Connectivity)] 7 A= %2V 7 LE T,

$



@ Dashboard

= Backup Servers
O Protection

42 Tenants

[ Assets

A Asset Imports
X Monitoring

B Charge Rates
1 Usage

% QA Custom Stuff

18 B FST LY a—Tav Y
PowerShell E{7R)—[ZDVT

B-1 DR

Backup Servers

£ Check Connactivity Ad Backup Server ~

Nam: Server Name Viersion os Stalus Actions

@ You must define at least one backup server for the system to function

WDEHIe T — A=V PRRINTIGEITT, FTRV S —ICRBEDR S D ATREME D S
NET, [BEHiOMERR (Check Connectivity) ] =7 —2VERESRWGA, I TRV —
HELSRESNET,

B-2 AVR—MMZKRBLIZHEDRY T 7T RYIR

Message from webpage “

! . import failed

FATRY L —DREE MR T 21203, =7 —nZITBBEILEY, (2 (Admin)], [V
A—Nh (Support)], [=F7—nr (Error Log)] DIRISERL . =7 —Z a8 L £, FAT
R —DRIEDOFIZRITRLET,

"CreateRequest failed with error:

File

C:¥Temp¥NetBackupAdapter¥NetBackupAdapterServices¥PowerShellScripts¥

ValidationHook¥Initial.p sl cannot be loaded because running scripts
is

disabled on this system. For more information, see

about Execution Policies

at http://go.microsoft.com/fwlink/?LinkID=135170. File C:¥Temp

¥NetBackupAdapter¥NetBackupAdapterServices¥PowerShellScripts¥ValidationHook¥

Initial.p sl cannot be loaded because running scripts is disabled on

40
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Ko7 TV r—avE—nUh\Y

this
system. For more information, see about Execution Policies at
http://go.microsoft.com/fwlink/?LinkID=135170."

fRR A&
1 Web ¥V ——jzar4rLE7,
2 EFHELLT PowerShell 2~ R a7 e B& £,
3  Get-ExecutionPolicy -List EANILET,
BHED FATRY S —DYANNETRENET,

4 [LocalMachine] ™Az —7"7%3[RemoteSigned ] IZ7% E SV TUVVRNWEATX, RO
aAv R AILET,

Set-ExecutionPolicy -Scope LocalMachine -ExecutionPolicy

RemoteSigned

FATRV Y —DAZ—T1%, VAND EALIZIH DI B OESEEZ & <RV, YARD FALIC
HBHEH % EFEEL 4, Aa—7[MachinePolicy] 3 [Restricted [ IC i EEN TV B
% . [LocalMachine] 73 [RemoteSigned ICFX ESIL TV THAZY F NI EITTEEYE
Ao IRD Stack Overflow DFEFE T, 2O IR E -T2 FENHHSN TV E

7

http://stackoverflow.com/a/27755459

O ~ -~ W

Ko=F7IT)r—arF—n1)H/\1)

TIV =gy —iL VAT LADIELWEREIZE > TEETY, 77V r—arFd—

DEDOLNI-EAIT, =R =T 4D /SRT =R 2N TEER A, BT AT

LERAN, THETZOAT —REFEEREEFATTTOLERHVET,

TV —ard—E LRI RS HIEX 2 oHVET,

n Web h—"—THEENBELSE

s Web VAR T A A= ENTZHE

15 ORMEEENTDI2IE, Web r— =D 007y 7 rFi T OMENHY E
@—o

2 SHOBEOHIIL, Web Y — —ZR|OYHa v a—Z BB T AL ERH L
AT, W= R—DEE T 7 ANNET IV r—arF—kat' —L, DT 7Y
r—ard—zfHLUTHLO Web A e AV AM— LT HHERHET, FHL
P —R—RIELEMET D2 E%T AR, = N—DF NI T v T INDHH T T
BLET, A A= ANET LIS, Y — =5 Web YA TV A Ah—/L L
3
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Ko7V r—avF—n1H\)

T IV —ard— T —H =R ST, 2R — R hORERL T 7 A L D
Btk a B MESNE T, k7 7 AV OB BB IO S EICiE, RO 2 DDA
IVT N TEET,

m  install location¥MsBuild¥ConfigEncrypt.bat

m  install location¥MsBuild¥ConfigDecrypt.bat
B B LB LOE BN 7 A IR DEBYVTT,

m install location¥WebSite¥web.config

m  install location¥PublicWebService¥web.config

m install location¥ServiceHost¥DirectaSvcHost.exe.config



FIAILED HTTPS ¥ Ak

ZOfHFETIZLL T OE B IZHOWTEHBAL TWET,

s T 74RO HTTPS #RIZ oW T

FIAILED HTTPS #&RIZDW\T

AV A=V TIL, T 74V T HTTPS &2 3202 A MR S E T, 1A
h—LTIET 74V CH BB A A EINBIESIL, HTTPS ASA VR AMER S ET,



BREOEAAN—IL

O TIZLUL T OEBIZHOWTHHL T ET,

n  BRISEA L AR— TN T

BRIDEAAN—ILIZDINT

AR A L A=V TIET —ZR—ZP— R — L F —Z_X— 2% 1 DT, Web
YAk, Web —EZ_ Windows ¥ —E RIZITHEEL DAL AZ L ARHVET, ZORERK
WLV AR B ETTESE R ET,

D-1 BRPEAVA—ILDBI
Web H—/Y— 1 Web H#—/Y— 2
Web Web Windows Web Web Windows
‘ VRGN H*}‘—I:"ZH*J‘—I:"ZJ ‘ VRGN H*}‘—I:"ZH*J‘—I:"ZJ
A A A A A
=
F—BR—ZH—/N—
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BRSEAVRA—ILIZDNT

AL A=V, B O Web r— "—F 72137 7V r—ar =N —CERITTEET,
AV AN VAR TR T _RTCOT 7 AP — R —Zat’—EnEd, a7 F =
L—ZDEEMETIL, AV A= NVEZZT v 7 7L — R har iR— R MBI TR E T,
7=&Z13, Windows Y —E RZHRANT BT SV —arh—_—a 9555811,
Windows H—t AD L EAERK T HENTRIRLE T,

AR AL A=V EER T DA, T TCOa R—F M RUT TV —ay

F—TA VA= N THUENHYET, VAT LORYI DA AN—/L T, HLNT TV
r—ard—wARLET, UBEOA ANV TIE, HFILOF—%2 4L T DO TIER
TV r—vard—%abt— L KESW, 77V —ar—IC BT oG He
BIRTEET,

P4 D [ Rol=T 7V r—var X —nU N | 5L TLTEEN,



A A—TDOT7vTA—FDH
ARZITA R

ZOMEETIZLL T OE B IZOWTHBAL TOVET,

AR—=DT T a—R DI AE~ A RO

AA—TDT7YTA—FKFDOARITAXIZDUNT

AA—TOT v 7 a— RTINS ET, Ty B— RSN A A=, T 7+
JUNTIL C: ¥inetpub¥Veritas¥Images (CHANSIVE T, B0 A AN—/LClt,
2P =P RT LT v T B—RFTHA A=V % TR TO Web H— X —THE T LM
ERBHVET, T —RENFA A=V BILEO R T — T AN —CREIC AR T
BINTHER T BMENDYES, Z0®7La T, AN —2 DAL E 45Kk
WZOWTHBALET,

A= DEFREERTBHICIE

1

2
3
4

IS (f> B —F b A THA—arP—ER) v x—Ir LB ET,
NetBackup Self Service 77V /77— a B EIL £,
Ea—%REAL., UploadedImages (ART 4L 27 % BOIFFET,

AT 4L 27N % # (Manage Virtual Directory)] 24527V v 7L, [FEAIRRE
(Advanced Settings)] Z R L £,

[#ER S (physical path)]7 3 2Ry 7 A2 ARKRT 4L 7 N AT 4 227 FIZRLE
TGO /RAEANTILET, Ty B—RESNTZA A=V INZ O/ SRS IV E
T, /RAX, g—A—/3— F (C:¥uploadedimages 72&) F72i% UNC Bleve)
(¥¥myshare¥uploadedimages 72E) DWTIMND/ SR TEET,



A A—

o O A~ W

HRE A A—CDT7YvTA—RDHRETAX
A A= DTYTO—FDHREIAXIZDT

77?/1/}\( x. %f@'f/ﬂ/ﬁ]‘)’\@@‘f}h [E/RAA N —FRG :E&hﬁéﬂfl/ \ibéw
UNC 3t Z84R LI A ., [WHL 2D /L5 3% )L (Physical Path
Credentials)]. [LL%EE@:L‘—‘H:_ (Specific User)]DIEIZZV w27 L, ZLF oy
NaEANTILET,

ELLOVFIUATYH, B/ LT 2 v M I BRI 70355 T ~ D Ft A B0 B LY
BEIABT IR AP LEETT,

OHELTYTA—RFENEIEERIET I
BHHELLT Web AN 4 LET,

[ # (Admin)], [HAR—h (Support)]. [f#ROHERR (Configuration Check)].
[HARE (Base Settings)] DIEICEEIL £,

AA=TT AL "IV UET,

A A=V~ 32— ¥ UploadedImages 7 A/VH N —EFKRENFET,
UploadedImages 7ANA ZBINL, 77 a—RT7 (a2 &7y UET,
AA=VT AN BTy 7 B—RLET, AA—VREFIIT vy 7 n—RFEh

B, [AA=TU~F—V% (Image Manager) | % A7 0/ Ry 7 ADLEMNA A—

WERIRSNET,

47



T—RIR—RZTVITIL—
N A= DIENNT —ER—
AT VA&

ZOfHERTIZLL FOHE B IZOWTEHIAL TOVET,

n TR RET T T — R 51D ORNT —HR— AT AR

F—RIR—RET VT L—KTB=-HDENT—EN—
AT IR
T ARG T T T —RTDIE, T —Z_X—ADT v I —REEITT 5720

DT —HERXR—2A0T F RN T HVENHET, b E/asiUT, Isysadmin
HEfFoa—W—DfliHTT,

T —=H_R—2EHFE (DBA) 25 sysadmin & E & 5 S0 AR, RWHERR B
NCT —FR—ADT v T T —REFEITTEET, ZOMETIE KW T 7 BAHETD
TS T —RTaE RO THALET,

WD SQL A7V T NZ, T —HF_X—ADT 7 7L —RIZiLiza/ 4 UpgradeUser
EERLET,

Ty TL—FRIEVMERZF DI —HF—E M TSI

1 SQLManagement Studio CZDAZV T+ aFAT LT, T—F_X—ADT v/ J1L—
NIZ#L7ers A BLO—H —2Ek L £,

2 A TRAL—FEFATLCT T L —R 57 —F_N—ALEIRTHLE KD
JOITRIRLET,

s RFEE—K: Sql
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T—AR—RETYITL—FTB=DDENT —ER—IT It RiE

s DB =—¥%—: UpgradeUser
s DB /"RU—R: password

3 UpgradeUser |37 7 7L —R 7 me 2RO BT D720 A AN—/LR5E
T LI T D HIBR CEET,

-- Create a login for upgrading the database

use master

Create Login UpgradeUser WITH PASSWORD = 'password', Check Policy =
OFF

GO

-- Make a database user for the login

-- and give them db owner role on the target database
USE NetBackupSelfService

CREATE USER UpgradeUser FOR LOGIN UpgradeUser

GO

ALTER ROLE db owner ADD MEMBER UpgradeUser

GO

-- Allow ownership of database to be transferred to sa.
-- The sa login can be disabled as per good dba practice,
-- and everything will still work ok.

use master

GRANT IMPERSONATE ON LOGIN::sa to UpgradeUser
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