NEC £ Vol. 58 No. 5/2005

ooooooooo

UNIVERGEU DO UOUOOUOUOOOOUOoogoo

UNIVERGE Solutions Systematization
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Last year, NEC advocated the “Broadband Office”,
taking the intiative in the industry, as a reformist con-
cept of the office, which carries out practical broadband
use and realizes a communication revolution. NEC also
released several solutions as UNIVERGE Solutions to
build up the Broadband Office UNIVERGE Solutions
have been expanded with the mobile solution, such as
the 3G/WiHi dual mode phone solution.

This paper introduces four models applied to business
types. In addition, it introduces the expansion point for
UNIVERGE Solutions and UNIVERGE Solutions configu-
ration.
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Fig.2 Broadband Office models for each business type.
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Fig.3 UNIVERGE Solutions outline.
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Fig.4 UNIVERGE Solution for Broadband Office.

t¥aU7e ERER
ﬂw:‘-mzmm\ \numumﬁ || [mesmen |

2INT—2
[ w5 |[ mmian || tanzeoz |[=vrne]

23. 0000000000 00O0O0OOOOOOO
041278 — KNy R+ 74 Z%92H$ 5 UNIVERGE vV
Ja—YarovY)a—va AR eRLET. UNIVERGE
V)a—=3a T, N"—Foz7RV 7 My TO8MN
RMEZT TR, TO—=FNY FF 7 1 ARRIEED S
g, EFH/EEFTTE—BLLY Y 2—Y a3 ERELTIER
L, RGBS/ -EAEHETRE LT,
BTV 2—varvEFVELTE, LBV 22—
avEFNV] BE (BN 21— 3 YEFIV] BEDS
HET,

(@YY 2= a yETN] B, (74 A3 K
L—yav]l bk (374 2kF2)54] 5BV T3,

1) A 74 2Aa35KL—vav
ANEANEDII 2= —Ta vk, A IRICERER
HETHRMETEY ) 2 —v a Y HTT,

2) 74 AkFa)FA

WOTYH, E¥ZTH, HETHHEEICTII2=Fr—V 3
YR, [REZ], RODLTHATES] ZEE2WHRRICT S
V)a—varyETI,

[EHNVY) 2— a3 yEFIV] BEICIE, 7Ta—FAU R
DAY TV TRBLEADOEBFBEFT VIOV ) 2 —
avBEEHY E9,

24 CRMOOOODOODOOOO

O5icavy s bty —%E&A72CRM 2% T %5 UNL-
VERGEVV a—Ya>nv)a—va  EkRERLET,
CRMY Y z2—3¥a>iZBwTh, CRMOWEEED S
g OEH/EATITE-HLAEY YV 2a—Ya RRELTIR
L, FWawmS/ XA TR LTS,
R’V 2—3a yEFVELTIE, [CRMXZ b
75774 AETFIV] BE, [CRMYVY 22— 3 ryarvK
—A v M HHEHYET,



UNIVERGE V) 2. — ¥ g3 Y OfRR LigfbR A4 ~ k

bua-vaverne) B

QAVYNT1TH-E'A a CRMARNIS9F1RETIV I OCRMY R F L EE

[E*'}#Js- #ﬁfv"'}‘/ﬁj

RAPID/CRM . OEMiIRRY-E'A
1213429 SHANE
e— VA 74—RA I INT— AN OBIGLOBE
Kl 02/
R=hF—UL—yavsy7 FHiEY-L'R

N /]
/}RMWM—Dadvﬁ—#Aﬁ‘\
[ vsorers- || Ev-970y |

| memiwen || A—WLRHLR |

[ mmzsmiweb || webtnzwi-t |

BEsvFtrorie|| KPIEIER/BPM
BPO | mo |

| ATV ER ” CMCS for CRM |

Fa—=>y || smasp || 7orv-svy | L

UNIVERGER R

O5 UNIVERGECRMOOOOOOOOOO
Fig.5 UNIVERGE Solution for CRM.
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